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TIP PROCEDURES 
 If… Then… 

PT/SP Match 

�x A PT or SP is 
dissatisfied with their 
current match 

�x The PT or SP contacts TIP staff who meet with 
each partner individually and/or together to 
assess the situation, problem-solve and 
identify possible solutions 
o If mutually agreed, PT/SP work to improve 

relationship 
o If one or both partners continue to be 

dissatisfied, TIP staff suggests a new match. 

Requesting 
Your Records 

�x A PT needs a copy of 
his/her induction 
records (Letter of 
Comph.ter of 

https://docs.google.com/forms/d/e/1FAIpQLScbF53zjrx6hyF-3g_4FvEDQtrT8Rl5pfJhXG5nWS6oXHpajA/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLScbF53zjrx6hyF-3g_4FvEDQtrT8Rl5pfJhXG5nWS6oXHpajA/viewform?usp=sf_link
https://drive.google.com/file/d/1t_hM2sS6ngOCg8TbokgI1MZexyXdRTMX/view?usp=sharing
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